VIEN HAN LAM CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA HQC VA CONG NGHE VN Poc 1ap - Tw do — Hanh phic
TRUONG PAI HOC KHOA HQC I
VA CONG NGHE HA NOI
Sé: /QD-PHKHCN Ha Ngi, ngay O théng 70 néim 2023
QUYET PINH

Vé viéc ban hanh Chinh sich Bio dim chit lrgng

HIEU TRUON G
TRUONG PAI HQC KHOA HQC VA CONG NGHE HA NOI

Céin ctr Quyét dinh sé 206 7/0D-TTg ngay 09/12/2009 cia Thii twong Chinh phii
vé viéc thanh lap Truong Dai hoc Khoa hoc va Céng nghé Ha Ngi (Truong
DHKHCNHN);

Céin cir Quyét dinh sé6 255 7/0D-TTg ngay 30/12/2016 ciia Thii twéng Chinh phii vé
viéc ban hanh Quy ché 16 chire va hoat dong cua Truong PHKHCNHN;

Cdin cir Ludt Gido duc dai hoc s6 08/201 Z/QH] 3 va Ludt sé 34/201 8/QHI14 bé sung
stea doi, b6 mét s6 diéu cia Lugt Gido duc Pai hoc s6 08/201 2/QH13;

Cdn cir Nghj dinh s6 99/NP-CP ngay 30/12/2019 cia Chinh phii vé viéc quy dinh
chi tiét va huedng dén thi hanh mét s6 diéu ciia lugt sira doi, b6 sung mét 56 diéu ciia Ludt

Gido duc dai hoc;
Cén cik Ké hoach chién luge giai doan 2022-2030 ciia Truong DHKHCNHN:
Xét d@é nghi ciia T ruong phong Phong Béo dém chat heong va Khéo thi,

QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Chinh sich Bao dam chét luong clia
Trudng Dai hoc Khoa hoc va Céng nghé Ha Noi.

Piéu 2. Quyét dinh ndy c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Van phong, Trudng phong Phong Bao dam chit lugng va Khao
thi, Truong phong Quan ly dao tao, truéng cac phong, ban, khoa, trung tim, va toan thé
can bd, giang vién, chuyén vién, nhan vién, ngudi hoc thudc céc trinh d6 dao tao cua
Truong DPHKHCNHN chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhign:

- Nhu Biéu 3;

- Hiéu trudng;

- Céc Pho Hiéu truong;

- Lwu: VT, BBCLKT.MP.
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CHINH SACH BAO PAM CHAT LUGNG
CUA TRUONG DAI HOC KHOA HQC VA CONG N GHE HA N 0] |
(Kém theo Quyét dinh s6 /QD-DHKHCN ngay thang ndam 2023)

1. Muc tiéu

- Chinh sach Bao dam chit lugng dugc ban hanh nhim cong khai quan diém chit
lugng, cam két chit luong d6i véi cac bén lién quan, nhitng nguyén tic co ban trong
hoat dong bao dam chét lwong ctia Trudng Dai hoc Khoa hoc va Céng nghé Ha Noi (sau
day viét it 1a Truomg hogc Nha trudng), va hé théng dam bao chét lwong cia Trudng.

- Chinh sach Bao dam chét lugng 14 co sé dé cac phong, ban, by phén, trung tim
va cac ca nhén cda Trudng nhan thic d::iy du, toan dién vé vin héa chat luong, tir d6 xay
dung cac ké hoach thuc hién nhim dam bao cac cam két v& chét lugng cua Truong da
cong bb.

2. Quan diém vé chit lwgng

a. Chét lugng 1a véan dé then chét, c6 ¥ nghia quyét dinh déi v6i sy phat trién cia
Trudng. Bao dam chét lugng 13 thuc hién cam két ctia Truong véi xd héi, ngudi hoc va
cac co quan quan 1y. Bao dam chit lugng 13 hoat dong thuong xuyén, luén song hanh
v6i tinh than ti chu trong céc hoat dong cua Truong.

b. Céc chuong trinh dao tao dugc xay dung trude hét dam bao céc tiéu chudn hoc
thuat khit khe, phit hop véi dinh huéng phét trién ciia Truong — tré thanh mét truong
dai hoc nghién ciru xuit sic, khai thac tinh hién dai cia cac chuong trinh dao tao cua
Chau Au, va dap {tng nhu cAu phat trién ca Viét Nam.

c. Hoat dong nghién ctru khoa hoc c6ng nghé ctia Trudng dugrc tb chire, phat trién
huéng theo cac chudn muc Chau Au, dé cao tinh than liém chinh, su xuét sic va phuc
vu nhu cu phat trién ctia x3 hoi; chi dong hop tac qudc té nhim khdng ngilrng nang cao
chit lugng nghién ciru. Phét trién nghién ctru 1 mot yéu cau dé nang cao nang luc gidng
vién, sinh vién, gép phan ning cao chét lugng dao tao.

d. Ngudi hoc t6t nghiép phai dat chudn dau ra tuong rng v4i trinh d§ va nganh
dao tao, c¢6 kha ning tiép tuc hoc tap, nghién ciru trong nuéc va qubc té, c6 kha nang
tim vi¢c 1am phit hop véi chuyén mén va dép ing nhu ciu vé ngudn nhan lyc chét lugng
cao trong nuéc va quc té, co ning lue hoc tap sudt doi va kha ndng thich tng véi moi
trudng nghé nghiép nhidu bién dong.

e. Dgi ngil can b, gidng vién, nghién ctru vién, chuyén vién hanh chinh déng vai
trd trung tdm, quyét dinh t6i chét luong cac mit hoat dong ctia Nha truong. Doi ngii d6
phai ¢am bao di vé s lugng, khong ngimg phat trién v& chét lugng, c6 trach nhiém va

tAm huyét véi nghé.
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f. Chét luong sinh vién dau vao la diéu kién cin thiét dé dam béo chét lugng dao
tao xuit sic cia Truong. Song song vdi viée dam bao co hdi tiép can binh ding cac
chuong trinh do tao ctia Trudng cho tit ca hoc sinh, Truomg khong ngimng ning cao
chét luong sinh vién diu vao, thu hut cac hoc sinh tai nang, dam mé khoa hoc cong nghé.

g. Mot mdi trudong dai hoc chét hrong 14 mdt moi truong van minh, an toan, noi
mdi c4 nhan dugc tén trong va ddng hanh dé tré thanh phién ban tét nhét cta chinh minh
va phung su tot nhét cho cong déng. Trang bi co s& vét chat hién dai, ddng bd 1a phuong
tién cén thiét gép phan xay dung mdi truong dai hoc chét lugng.

3. Nhirng nguyén tic co bin trong hoat ddng bio dim chit lwgmg

a. Vin héa chét luong 12 nguyén tic co ban, cbt 16i ctia hoat dong bao dam chét
lugng.

b. Ban Giam hiéu thng nhét chi dao hoat dong ctia hé théng bao dam chét lugng
ndi bo trong toan Trudng. Phong Bao dam chét lwgng va Khao thi 14 don vi ddu mbi
gitip viéc cho Ban Giam hiéu t chirc cac hoat dong bao dam chit lugng.

c. Bio dam chét lwong 13 trach nhiém chung cta cc tip thé, c4 nhin thudc . /q,__‘_\

Truong. Cac phong, ban, khoa, bd phan c6 trach nhiém ph01 hop hiéu qua nham thyc ;2}’33‘@

KHOA HOC
CONG NG

va trach nhiém giai trinh véi x3 hoi. HA NOI
d. Hé théng bao dam chét luong ¢ cu triac hop 1y, van hanh hiéu qua, 1iy s1nh \\_/
vién lam trung tdm, trong d6 trach nhiém cua cac bd phin hoac ca nhin dugce xac dinh

~

10;

hién dAy du cac cam két vé chat lwgng ciia Trudong, dam bao cin bang giita quyén tir chu

e. Xay dung co ché, quy trinh theo di va ra soat dinh k¥ cac chuong trinh dao
tao va vin béng, theo doi su tién bd cua sinh vién dé dé xuét cai tién chét lugng.

f. Chét lugng nghién ciru khoa hoc cong nghé, dich vu duoc thuong xuyén gidm
sat, danh gia nham cai tién lién tuc.

g. Thudng xuyén cung cip cho x4 hoi thong tin cp nhét v& cic mit hoat dong
cua Truong.

4. Cam két chét lrong

a. Vé chuong trinh dao tao: Truong cam két xay dung, duy tri va phat trién cac
chuong trinh dao tao xuét sic, dat chuén Chau Au, dap Gng nhu cau phat trién cua Viét
Nam (trong d6 c¢é nhu ciu ciia cic doanh nghiép) va kip thoi dén diu xu hudng phat
trién ciia khoa hoc c6ng nghé. Cam két can dbi giira 1y thuyét va thuc tién, nhdn manh
phét trién nang luc tr duy, ning luc thich img véi cac bién dong nhanh ciia méi trudng
nghé nghiép va kha ning hoc tip sudt doi ctia ngudi hoc.

b. V& ddi ngii giang vién, nghién ctru vién, chuyén vién va nhan vién: Trudong
cam két phat trién s6 luong va khong ngimg nang cao nang lyc d6i ngii can bd quan 1y,
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giang vién, nghién ctru vién, chuyén vién hanh chinh dap tmg yéu ciu phat trién dao tao,
nghién ctru va dich vy cia Truomg. Duy tri va phét trién moi truong 1am viée vin minh,
an toan, cong khai, minh bach, bao dam moi thanh vién cia Truong dugc phat huy tdi
da nang lyc ciia minh.

c. V& moi truong hoc tip va nghién ctru: Truong cam két cung cip cac co s vat
chét, thiét bi va c6ng nghé hién dai dé tao ra méi truong hoc tap va nghién ctru t6t nhit
cho sinh vién va giang vién, nghi€n ctru vién. Truong ddm bao sur lién két giira hoc tap
va thuc tién qua cac du 4n nghién ciu, thue tap va hop tac véi doanh nghiép.

d. V& cong téc bao dam chét luong: Trudng cam két thuc hién qua trinh dénh gia,
thuong xuyén cai tién chuong trinh dao tao trén co s& y kién phén hdi tir sinh vién, cuu
sinh vién, va doanh nghiép st dung lao dong. Cam két dinh ky thuc hién danh gi4 ngoai
cac mat hoat dong cia Trudng (danh gia co s& dao tao) va danh gia ngoai céc chuong
trinh dao tao cua Trudng béi cac td chic kiém dinh chét luong gido duc, nghién ciru
qudc té uy tin.

e. V& co hoi phét trién ¢4 nhan va cac hoat dong cong ddng: Trudng thic diy
viéc phat trién cac hoat dong ngoai kho4, tao co hdi cho sinh vién phat trién ky ning
mém, tu duy séng tao va kham phé ban than. Trudng ciing khuyén khich tinh thin tinh
nguyén va tham gia cac hoat dong huéng vé cong dong.




VIETNAM ACADEMY THE SOCIALIST REPUBLIC OF VIETNAM
OF SCIENCE AND TECHNOLOGY Independence — Freedom - Happiness
UNIVERSITY OF SCIENCE AND —_——— s dPDines

TECHNOLOGY OF HANOI
Ref. No.: /QD-DHKHCN Hanoi, 2023
DECISION
On promulgating Quality Assurance Policy
THE RECTOR OF

UNIVERSITY OF SCIENCE AND TECHNOLOGY OF HANOI

Pursuant to Decision No. 206 7/0D-TTg dated December 09, 2009 by the Prime
Minister on establishing University of Science and T echnology of Hanoi (| USTH),

Pursuant to the Decision No. 255 7/0D-TTg dated December 3 0, 2016 by the Prime
Minister on issuing Organization and Operation Regulations of USTH:

Pursuant to Higher Education Law No. 08/2012/QH13 dated Jun 18" 2012 and
Law on amending and supplementing a number of articles of Higher Education Law No.
34/2018/QH14 dated November | 9h 2018;

Pursuant to Decree No. 99/ND-CP dated December 30" 2019 by Government on
elaborating and providing guidelines for a number of articles of law on amendments to law
on higher education,

Pursuant to the Strategic Planification document in period of 2022 — 2030:

At the proposal of Director of Department of Quality Assurance and Examination,
DECIDES:

Article 1. To issue along with this Decision the USTH’s Quality Assurance Policy
Article 2. This Decision shall take effect since the signing date.

Article 3. Directors of Administration Office, Department of Quality Assurance
and Examination, Department of Academic Affairs, Directors/Heads of related
departments, unit, center and all individuals including lecturers, officers, staffs and
learners at all training degrees under the USTH shall be in charge of implementing this
Decision./.

Recipients: PRINCIPAL RECTOR
- As Art.3;
- Rector; (signed and sealed)

- Vice Rectors;
- Archive: VT, DQE.MP., Jean Marc Lavest
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QUALITY ASSURANCE POLICY
IN UNIVERSITY OF SCIENCE AND TECHNOLOGY OF HANOI
(Issued along with the Decision No. /OD-PHKHCN dated )

1. Objectives

a. The Quality Assurance Policy is a document to declare the views of quality,
commitments of quality to stakeholders, the key principles in implementing quality
assurance of University of Science and Technology of Hanoi (hereinafter abbreviated
as the USTH) and the USTH's internal quality assurance system.

b. The Quality Assurance Policy is a guideline for departments, units, center and
individuals of the USTH to acknowledge quality culture comprehensively, thereby
define corresponding actions to ensure announced quality commitments of the USTH.

2. Views of quality

a. Quality is considered as a decisive key to develop the USTH. Quality assurance
means fulfilling the USTH's commitment to learners, society and governmental
agencies. Quality assurance shall be implemented regularly basing on the spirit of
autonomy for all activities at the USTH.

b. The training programs of the USTH shall ensure rigidity of academic
standards, conformity with the USTH’s development strategic to become an excellent
research-oriented university”, making use of updated characters of European training
programs and meet need of development in Vietnam.

c. The USTH's research and innovation activities are implemented and developed
according to European standards, in which the attitudes of integrity, excellences,
servants toward society’s development needs are constantly promoted; proactively
cooperate internationally to continuously improve research quality. Research
development shall be a requirement to improve capacity of lecturers and students, which
contributes to improve the training quality.

d. Learners at each degree and specialty are required to fulfill training program’s
outputs before graduating. Graduates can apply further study, research
domestically/internationally or find jobs in the relevant fields, meet requirements of the
competitive job market national or international-wide, pursuit lifelong learning and be
able to adapt to any change of the working environment.

e. Leaders, lecturers, researchers, and administrative officials who play a central
role, determining operation quality of all activities in the USTH shall be ensured in
quantity, increase in quality constantly with high responsibility and passion.

f. The quality of enrolled students determine the excellences in training at USTH.
In parallel with ensuring equal access to the USTH's training programs for all students,
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the USTH keep improving the quality of enrolled students, attracting talented students
with strong passion for science and technology.

g. A quality environment in University is defined as an open, creative and safe
environment where each individual is treated equally, is supported to express the best of
his/ her ability in order to give his/ her best contribution to the society. Equipping with
the modern relevant facilities shall be a material condition to establish the quality

university environment.
3. The key principles in implementing quality assurance

a. Quality culture is the core principle in implementing quality assurance;

b. The Rector Board oversees the internal quality assurance system across the
University. Department of Quality Assurance and Examination shall be the contact point
to assist the Rector Board to host quality assurance implementations.

c. Quality assurance requires responsibilities of all departments, units, center and
individuals under the USTH. Academic departments, departments, units shall coordinate
effectively to undertake fully the USTH’s quality commitments, keep a balance between
autonomy and accountability responsibility to society.

d. The structure of quality assurance system shall be kept balanced, operate
effectively, implement toward student-centered orientation, regulate clearly tasks for
related parties or individual.

e. The quality assurance system shall develop mechanisms and processes to
periodically monitor and review training programs and diplomas, student progress for
quality improvement suggestions.

f. The quality of scientific and technological research and services is regularly
monitored and evaluated for continuous improvement.

g. All related information of the USTH shall be publicized regularly.

4. Quality commitments

a. Regarding the training programs: The USTH commits to design, implement
and constantly improve the training programs to achieve academic excellence, meet the
European training standards, respond to the demand of Vietnam, react to new trends in
the field of science and technology, keep a good balance between the theory and
practice, skill students with the ability of thought, of lifelong learning and the ability to
adapt to the fast changing working environment.

b. Regarding lecturers, researchers, officials: The USTH commits to increase in
number and constantly improve the working capacity of lecturers, researchers and
administrative officials to meet the requirements of development on training, research
and services in the USTH. The USTH shall keep and develop an open, creative, safe and
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transparent working environment so that the abilities of all members of the USTH can
be maximized.

c. Regarding learning and research environment: The USTH commits to provide
modern facilities, equipment and technology to create the best learning and research
environment for students, lecturers and researchers. The link between learning and
practice shall be ensured through research projects, internships and cooperation with
enterprises.

d. Regarding quality assurance: The USTH commits to review, assess and
improve training programs basing on considerations feedback from students, alumni,
employers. External assessments at program level and university level shall be taken
periodically.

e. Regarding opportunities for personal development and community activities:
The USTH promotes extracurricular activities, creating opportunities for students to
develop soft skills, creative thinking and self-discovery. The USTH also encourages

volunteerism and participation of students in community-oriented activities.

PRINCIPAL RECTOR
(signed and sealed)

Jean Marc Lavest



